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August 14, 2019 
 
    
VIA ELECTRONIC FILING 
 
The Honorable Jocelyn Boyd 
Chief Clerk/Administrator 
Public Service Commission of South Carolina 
101 Executive Center Drive 
Columbia, SC 29210 
 
 

RE: Application of Blue Granite Water Company for Approval of a Wholesale Water 
Supply Agreement with the City of Charlotte for the York County/Riverhills 
Subdivision Portion of its Authorized Service Area; Docket No. 2019-223-W 

 
 
Dear Ms. Boyd:   
 

I am writing on behalf of the Applicant, Blue Granite Water Company (“BGWC”) in reply 
to the letter filed yesterday afternoon with the Commission by the Office of Regulatory Staff 
(“ORS”) regarding the above-referenced matter.   

 
BGWC respectfully requests that the application be granted and underlying contract be 

approved as filed without the condition proposed by ORS.  There is no provision in the contract 
between BGWC and the City of Charlotte that requires BGWC to purchase all of its water supply 
from the City of Charlotte.  As a result, adoption of ORS’s condition would effectively seek to 
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amend the underlying contract to include such a requirement and BGWC respectfully submits that 
such an amendment would not be appropriate.  

 
Additionally, BGWC would like to note that ORS’s comments regarding “five individual 

complaints from customers … concerning the current water restriction protocol” further supports 
the Company’s request for approval of the City of Charlotte Agreement. The additional water 
supply from Charlotte will allow BGWC to lift the conservation protocol for its 4,484 water 
customers in York County later this fall.  It is also worth noting that the condition to approval of 
the Charlotte Agreement sought by ORS does not address the issue of supply, but rather cost.  
Finally, BGWC customers are not the only customers affected by water conservation efforts in 
York County.  The City of Rock Hill water system, which supplies York County with the wholesale 
water that it in turn provides to BGWC, is experiencing capacity issues affecting the communities 
of Tega Cay and Fort Mill, among others.  See attached a copy of a notice posted on the City of 
Rock Hill Website regarding this matter.1        

  
If you have any questions or require any additional information, please do not hesitate to 

contact me. With best regards, I am 
 

 
Sincerely, 

 
WILLOUGHBY & HOEFER, P.A. 

       
      s/John M. S. Hoefer 
 
      John M. S. Hoefer  
 
 
JMSH/cgc 
enclosures 
 
cc: Joseph Melchers, Esquire  
 Jeffrey M. Nelson, Esquire 
 

                                                            
1 This notice can also be found at https://www.cityofrockhill.com/Home/Components/News/News/3219/33?backlist=%2f. 
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9/14/2019 Voluntary Water Conservation Encouraged Due to Construction Activity at the Water Plant and High Summer Consumption
(
News

~
Rock...

News
Voluntary Water Conservation Encouraged Due to Construction Activity at the
Water Plant and High Summer Consumption
Post Date: 07/01/2019 5:38 PM

The City of Rock Hill is working to expand treatment capacity of the water filter plant on Cherry Road causing
some processes to be temporarily offline to accommodate construction activity. Since water use is typically
highest during summer months and we expect plant construction to last several more months, we encourage
customers to reduce water usage voluntarily aiming for an overall system reduction of 3-5%.

Voluntary conservation methods include:

~ Try to limit water use during peak demand periods.
~ Voluntarily reduce residential water use to a maximum of 35o gallons per household per day.
~ Use low-volume, drip irrigation and handheld watering to reduce the use of sprinklers, irrigation systems or

other remote landscape watering devices.
~ In order to minimize evaporation, water the lawn at night or in the early morning, and don't forget to mulch.
~ Check your irrigation/sprinkler system frequently to avoid watering the street or sidewalk. Don't water your

lawn on windy days.
~ Adjust your lawn mower to a higher setting. Longer grass shades root systems and holds soil moisture better

than a closely clipped lawn.
~ Use a rain gauge to track how much rain your yard receives.
~ Limit watering to no more than two days per week.
~ Reduce washing down of sidewalks, walkways, driveways, parking lots, tennis courts and other hard

surfaced areas.
~ Reduce washing down buildings for purposes other than immediate fire protection.
~ Reduce flushing of gutters.
~ Reduce residential washing of vehicles. Use car washes that use recycled water instead of washing vehicles

at home.

Additional water conservation tips are available on the City website at www.cityofrockhill.corn
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https://www.cityofrockhill.corn/Home/Components/News/News/3219/33?
backlist=%2f.


